BROADCAST- OSF OnCall virtual dermatology offers faster access to skin care
ANCHOR INTRO:

A NEW VIRTUAL DERMATOLOGY SERVICE FROM OSF ONCALL OFFERS A WAY TO GET SKIN
CONDITIONS DIAGNOSED WITHOUT AN IN-PERSON APPOINTMENT.

FOR ONE CENTRAL ILLINOIS WOMAN, IT MEANT FINALLY GETTING RELIEF FROM A PROBLEM SHE
HAD BEEN DEALING WITH FOR MONTHS.

VO OR RADIO PACKAGE

SUSAN SCOTT OF GROVELAND, ILLINOIS HAD BEEN DEALING WITH RED, ITCHY AND SCALY SKIN
AROUND HER EYELIDS ALL SUMMER.

SHE TRIED OVER-THE-COUNTER OINTMENTS BUT NOTHING SEEMED TO WORK.

AND AS A BUSY MOM WITH CHILDREN'S MEDICAL APPOINTMENTS TO JUGGLE, SHE DIDN'T WANT
TO TAKE TIME OFF WORK FOR WHAT SHE THOUGHT WAS A MINOR PROBLEM.

SO SHE TRIED SOMETHING DIFFERENT.

SCOTT LOGGED INTO HER OSF MYCHART ACCOUNT, FOUND THE VIRTUAL DERMATOLOGY
SERVICE AND SUBMITTED INFORMATION AND PHOTOS OF HER SKIN.

THE WHOLE PROCESS TOOK A FEW MINUTES.
SHE GOT A DIAGNOSIS OF ECZEMA AND A PRESCRIPTION — ALL WITHOUT LEAVING HOME.
SOT-SUSAN SCOTT

“FILLING OUT THE FORM, PROVIDING MY MEDICAL HISTORY, DESCRIBING MY
CONDITION AND ISSUES I WAS DEALING WITH WAS QUICK AND REALLY DIDN'T TAKE
MUCH TIME AT ALL. SO, IT REALLY WAS AS QUICK AND EASY AS THEY SAY IT IS.” (:20)

WITHIN DAYS, SCOTT'S SKIN HAD CLEARED.

THE OSF ONCALL SERVICE CONNECTS PATIENTS WITH A BOARD-CERTIFIED DERMATOLOGIST
WHO REVIEWS THEIR INFORMATION AND PHOTOS.

A PERSONALIZED TREATMENT PLAN IS PROVIDED WITHIN THREE BUSINESS DAYS OR LESS, AND
PRESCRIPTIONS ARE PROVIDED IF NEEDED.

SUSAN WOLF IS THE CLINICAL DIRECTOR OF DIGITAL CARE FOR OSF ONCALL.

SHE SAYS THE SERVICE CAN BE ESPECIALLY HELPFUL FOR PEOPLE WHO FACE LONG WAITS FOR
DERMATOLOGY CARE, INCLUDING THOSE IN RURAL AREAS OR WITH TRANSPORTATION
CHALLENGES.

AND SHE SAYS PEOPLE OF ALL AGES ARE USING IT.
SOT-SUSAN WOLF



“WE'RE SEEING ANYBODY FROM ONE YEAR OR LESS UP TO 90 PLUS THAT ARE USING
THE SERVICE. WE'RE ALSO NOTICING THAT FAMILY MEMBERS ARE USING THE SERVICE
FOR THEIR LOVED ONES AS WELL, RATHER THAN JUST THE PATIENT THEMSELVES
USING THE SERVICE.” (:13)

THE SERVICE CAN BE USED FOR COMMON CONDITIONS INCLUDING ACNE, ECZEMA, ROSACEA,
RASHES, PSORIASIS, WARTS, HIVES AND RINGWORM, AS WELL AS SOME PEDIATRIC SKIN
CONCERNS.

ANCHOR TAG:

OSF SAYS IF A PATIENT NEEDS AN IN-PERSON EVALUATION, THE ONCALL CARE TEAM CAN HELP
COORDINATE FOLLOW-UP WITH AN OSF PRIMARY CARE PROVIDER OR SPECIALIST.



