
Cheryl Crowe, Vice President Behavioral Health - OSF HealthCare 

The stress of the COVID-19 pandemic greatly impacted the situation 
People who were seeking treatment often didn't have it available. Other people who were really on the edge, who 

we knew were at risk then started using substances as a way to cope better, to deal with this - the loneliness, the 

isolation, anxiety and depression.  :22 
 

 
Is there a difference between what is being seen in the rural areas versus the cities? 

Fentanyl has that analgesic quality that a lot of these individuals take. It's too much, they stop breathing and no 
one's around so we're seeing those deaths attributed to that. Some of our more rural regions we’re seeing that it's 

not only opioids. It's methamphetamine. It's cocaine. All of those substances are on the rise in those communities.  

:21 
 

What do you do for people who are struggling with pain or chronic conditions? 

We don't want to leave them in a state of pain or struggle, but we have to use the appropriate drugs in the 

appropriate dose, the appropriate amount for individuals. We're getting much better at that. So, yes, we provide 

them with some resources to reach out to if they're struggling.  :16 

 

What is the data showing? Are we making progress? 

We know that about one in four individuals struggles with a mental health issue, addiction - substance abuse 

disorder - being a part of that. Right now it's looking like one in three individuals are struggling so those numbers 

are growing. I think we've done better with our prescribing practices but what we're seeing is the volume of 

patients in need, and a lot of people due to social isolation may have resorted to this as a coping mechanism at 

greater numbers than before. I wish I could quantify it. I just know that our overdoses when we look at our ED 

volumes are continuing to grow.  :36 

 

Jerry Storm, Senior Vice President Pharmacy Services – OSF HealthCare 

Not surprised by the report 

With the pandemic everybody's isolated, you’ve got a downturn in the economy and you had people unemployed. 
So when you're isolated and overdosing even if you gave them Narcan there’s not going to be anyone there to 

help, to administer it, to reverse it. It’s the perfect storm with those three ingredients.  :23 
 

 

Opioid use is still a hidden monster 
It's kind of a hidden monster that's back there and once we get beyond the pandemic this is going to be another 

large - you can call it epidemic because it's not worldwide. But I've got concerns regarding fentanyl crossing the 
borders and we continue to see it escalating.  :22 

 

 

Medication assistance treatment programs work 

Medication assistance programs have been proven over and over again they're successful and there are a lot of 

individuals that are successful today, have a full-time job, but that medication assistance program got them there.  
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