
TRANSCRIPT OF MEDIA CLIPS- Dr. “GPT” tells OSF physicians AI will transform disease 

detection and patient care 

 

Dr. Harvey Castro, MD, Chief AI Officer · Phantom Space, Author, and Consultant 

AI-powered predictive analytics could allow health care providers to opportunities to intervene before 

diseases progress. 

“Now we’re gonna be able to do predictive analytics and know that you’re gonna have a 

heart attack in five years, 10 years from now. Or, like I was saying, this conversation you 

could say, ‘You know what, the AI is detecting that Dr. Castro has prediabetes’ and I 

didn’t know that. And so now the AI is telling me. Now, I’m like wait I need to lose 

weight, I need to take care of myself and now I don’t even get diabetes because I’m 

jumping on it years before the actual condition.” (:25) 

AI systems trained to recognize patterns in symptoms and medical histories could help physicians 

identify rare conditions faster and begin treatment sooner. 

“But what if we could take that year and a half and crunch it down to a day or two, and 

now we have a diagnosis?” Castro said. “Now as a parent, you know what's wrong. It’s 

got to be so frustrating not to know, especially when it comes to your children.” (:13) 

Using region-specific information is critical to ensuring AI tools accurately reflect the populations they 

serve.  

“Let’s say I'm in Texas and I come up here and I say, ‘Here's my data. Let's use this AI 

here,’ it's not representative of the population here.” Castro stressed, “Right there you 

can make the argument that it’s going to hallucinate versus yours which is not. I think 

that’s key.” (:15) 

Physicians must remain actively involved in evaluating and confirming information from ChatGPT and 

other AI-backed platforms. 

“The problem with ChatGPT is it sounds so real and it sounds so correct and it 

personalizes to you and it knows what words to use so that if it’s making it up, it sounds 

so real, so the average person won’t know is this hallucinating or is it saying something 

wrong or is it right? He emphasized, “That's why I say, especially health care, we need 

that doctor in the loop.” (:22) 

 

 

 

 


