OSF GnCAall

OSF HealthCare Launches OSF OnCall Primary Care On the Go to expand
access in rural and underserved communities

FOR IMMEDIATE RELEASE

(Rockford, Ill./August __, 2026) — OSF HealthCare is expanding access to primary care with the
launch of OSF OnCall Primary Care On the Go, an innovative mobile clinic designed to bring high-
quality, in-person health care directly to communities where access to primary care is limited.

The new service combines the convenience of a mobile clinic with the continuity of a traditional
primary care practice by providing a dedicated advanced practice provider (APP) and support staff
who deliver ongoing, relationship-based care. The first mobile clinic will strategically serve
communities where access to primary care has been limited, including areas on the west side of
Rockford.

Scheduled permanent stops in Rockford include:

e St. Bernadette Church, 2400 Bell Avenue

e Patriots Gateway Community Center, 615 S 5th Street
e St. Elizabeth Adult Center, 1505 S Main Street

"Access to primary care remains one of the biggest challenges facing many rural and underserved
communities,” says Kate Barth, MSN, vice president OnDemand Services, OSF OnCall. Primary Care
On the Go allows us to meet patients where they are while providing the same trusted, consistent
care they would receive in one of our primary care offices."

Unlike many mobile health services that focus on a single specialty or one-time event, OSF OnCall
Primary Care On the Go is designed to function as a true primary care practice. People can establish
an ongoing relationship with the same provider and receive preventive care, chronic disease
management, wellness visits and treatment for common illnesses.

The mobile clinic also offers:
o Lab draws
« Point-of-care testing
o Electrocardiograms (EKGs)
« Treatment for common illnesses such as colds, flu, sore throats, rashes and pink eye

« Virtual care options when appropriate



Visitors to the clinic will experience the same scheduling process available at traditional OSF primary
care clinics, including appointment booking through OSF MyChart once the service launches. Visits
are billed the same as a traditional primary care appointment, with no difference in co-pays
compared to office-based care.

As the program grows, OSF HealthCare also plans to partner with employers to bring primary care
services closer to workplaces, making it easier for employees to receive routine health care without
traveling long distances or taking significant time away from work.

OSF OnCall Primary Care On the Go reflects a continued commitment from OSF HealthCare to
develop innovative solutions that improve access, strengthen community health and remove barriers
to care.

Anyone interested in this option will be able to find clinic locations, schedules and appointment
availability through OSF MyChart and the OSF OnCall website when the service launches in mid-
August.
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OSF HealthCare is an integrated health system founded by The Sisters of the Third Order of St.
Francis and headquartered in Peoria, Illinois. The system includes 18 inpatient facilities encompassing
16 licensed hospitals, two of which operate dual campuses in separate communities. Among these
hospitals, 10 are acute care facilities, five are critical access hospitals and one is a continuing care
facility. OSF has 2,141 licensed beds throughout Illinois and Michigan and employs more than 27,000
Mission Partners across 170+ locations. These include OSF HealthCare Children’s Hospital of Illinois,
the third largest pediatric hospital in the state, and OSF OnCall, its digital health operating entity that
offers hospital-at-home care. In addition, OSF operates two colleges of nursing; OSF Home Care
Services, an extensive network of home health and hospice services; Pointcore, Inc., which is
composed of health care-related businesses; and OSF HealthCare Foundation, the philanthropic arm
of the organization. Advances in health care transformation take place through OSF Innovation as
well as OSF Ventures, which provides investment capital for promising health care innovation
startups. OSF HealthCare has been recognized by Fortune as one of the most innovative companies
in the country and by Forbes as one of America’s Best Employers for Healthcare Professionals. Learn
more at osfhealthcare.org.

OSF OnCall, part of Peoria, Illinois-based OSF HealthCare, offers unique, full-scale digital health and
convenient care options. Providing an array of services anytime, anywhere, OSF OnCall includes digital
platforms and software to connect people with care 24/7 using smartphone apps, text-based check-ins
and video visits with live support. OSF OnCall Urgent Care offers in-person or virtual visits for minor
injuries andillness. OSF OnCall Connect supports people through digital and at-home care. OSF
OnCall also represents other at-home and hospital-based digital care including remote monitoring,
intensive care and hospitalist programs, as well as a digital hospital option. Learn

more at osfoncall.org.
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