Soundbite Script — OSF OnCall King Care-A-Van: Closing the health care gap
Angela Wissel, manager of Community Health for OSF OnCall

“That may be the YMCA, food pantries, homeless shelters, low-income apartment complexes or apartment
complexes geared towards senior citizens or disabled people.” (:15)

Angela Wissel, manager of Community Health for OSF OnCall

“Virtual urgent care is a newer service that we provide from the caravan. So, if you're not feeling well, need to see
a provider, we can set up a visit right from the caravan with one of our OSF OnCall providers. They can diagnose
things like pink eye, covid, flu, strep and send prescriptions right to your pharmacy, so you don't have to go
anywhere.” (:20)

Angela Wissel, manager of Community Health for OSF OnCall

“By us coming right to the rural communities, rural America, we're offering services right in your town, right down
the street. It's really going to be helpful for people to not have to travel, also using a lot of virtual platforms. Our
phones, our iPads, our tablets, we can do that from the van, and we can also teach people how to do that from
their homes." (:20)



