Michelle Conger transcript


What was your reaction when you heard the news that you had been selected the next CEO for OSF HealthCare?
I’ve had the privilege of working for OSF for 31 years. It’s an incredible honor for the Sisters to put that trust me to carry on their vision and mission for all the communities that we've called to serve. So excitement and definitely gratitude!  (:20)

Over the course of your career, what stands out to you as important milestones?
The opportunity I was given to develop (OSF) OnCall as a digital hub for the Ministry. I think it's really transformational for the people we’re serving. Being able to reach out to communities that might be difficult to have access to care and building those kinds of capabilities. The intersection between technology and healthcare is very exciting and holds a lot of promise.  (:28)

How has your work in the Innovation and Digital Health space prepared you for your time as CEO?
You can't think of any type of industry that’s not going to be touched by technology and healthcare is definitely one of those as well. So thinking about (OSF) OnCall, we are now nationally recognized for the capabilities that we built. I think from the seat as a CEO being able to help guide what’s next. How do we bring AI where it makes sense. How do we really think about those intersections of technology and innovation in healthcare?  (:33)

Are there people along the way who have helped prepare you for this next step?
I started in a clinical role and given the opportunity to really see and understand the nature of healthcare in a very different way. That comes through being able to work in the OR, being able to work in an ambulatory setting and working in an acute care facility. Really understanding the nature of the business and having people take the time to guide you through all of that.    (:29)
