TRANSCRIPT OF MEDIA CLIPS-25 Bed ICU Expansion at OSF HealthCare St. Joseph Medical Center
Pointcore Construction Program Manager Jordan Sondag
The design is aesthetically pleasing.
“The finish selections and paint colors are soothing and healing,” said Sondag. “This space reflects our commitment to compassionate, high-quality care – and we want patients to feel that from the moment they walk in.” (:17)
Eunmee Shim, president OSF HealthCare St. Joseph Medical Center
Critical care needs are growing.
“They’re losing a lot of services, so as a regional referral center, we will be receiving a lot more patients; many of them can’t get the care they need in their own community therefore likely they will be delaying care and presenting themselves much sicker.” (:20)

OSF HealthCare is adding more complex care services.
“We will be adding complexity of patients because we’re adding more complex services and bringing additional providers with specialties that we have not had before and all of that will require us to have bigger and better prepared critical care beds.” (:24)
Hayley Aeschleman, manager of ICU, step-down and centralized telemetry
The location is better for patient safety and privacy.
“We are right across the hall from the operating room, which is really exciting, especially when you have patients who might need emergent surgery. Sometimes you’re just really prepping them for surgery and then sometimes actually running that patient to the OR from ICU to make sure we can give them care they need to save their life. So, now instead of going across the hospital, we’ll be just literally right across the hall, which is super exciting.” (:26)
Courtney Bier (BEER), director of inpatient nursing services
Every room has lifts.
“Throughout the design process, getting feedback from other leaders; from critical Mission Partners (employees), we realized how important it was to have those lifts both for the patient safety as well as for the Mission Partners’ safety because again, our patients are sicker. They’re able to do a lot less for themselves and we need to keep our Mission Partners safe while also making sure we’re meeting our patients’ needs.” (:22)

Rooms have cameras for OSF OnCall support.
“We find OSF OnCall so valuable, especially in the ICU – sometimes it’s just another set of eyes like, ‘Hey, I need a second opinion – there’s not another person available on the unit’ – and so I’m very excited we have that capability.” (:15)
