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(December 12, 2024/Peoria, Ill.) — The American Telemedicine Association (ATA) has announced the launch
of its new ATA Center of Digital Excellence (CODE), an innovative alliance with leading health systems
dedicated to advancing the integration of digital care pathways to support patients throughout their healthcare
journeys. By convening health systems and digital health leaders, CODE will drive the development and
implementation of best practices that prioritize patient-centered care, equitable access, and improved clinical
and operational outcomes.

This landmark initiative, CODE is dedicated to leveraging cutting-edge digital tools, technologies, and services
to enhance workflows, better engage more patients, and improve healthcare accessibility. OSF HealthCare
joins the founding members which also include Intermountain Health, Mayo Clinic, MedStar Health, Ochsner
Health, Sanford Health, Stanford Health Care, UPMC, and West Virginia University Medicine Children’s Hospital
— all recognized leaders in digital care delivery innovation.

Membership organizations will share their insights and proven strategies by contributing to published
workflows, success stories, and benchmarks that shape best practices and maturity models in digital care
delivery, helping others develop sustainable and effective models for integrating digital care

"The ATA is uniquely positioned to usher in a new era of collaboration within healthcare. Through CODE, we
are convening top health systems to establish models that seamlessly integrate digital care into broader care
delivery approaches,” said ATA CEO Ann Mond Johnson. “Telehealth is not an either/or solution but a critical
addition to in-person care, addressing gaps where traditional access is limited or unavailable. With these
renowned health systems, we are setting the standard for how innovation and technology can enhance,
extend, and equalize access to high-quality healthcare for all."

“Representing OSF HealthCare as a founding member of CODE is both an honor and a responsibility,” said OSF
OnCall Senior Vice President Jennifer Junis. “At OSF, we've made significant strides in using digital health
solutions to enhance patient care and improve outcomes. I am excited to work alongside other visionary
leaders in the ATA's Center of Digital Excellence to establish benchmarks and workflows that will guide the
next generation of healthcare innovation. Together, we can build a foundation for equitable and sustainable
digital care.”

Elissa Baker, BSN, RN, an established advocate for digital health transformation, has joined the ATA as Senior
Vice President, Digital Strategy and Clinical Innovation, to spearhead CODE's launch and ongoing engagement
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efforts. She will work directly with CODE members to set strategies that will position the center as a vital
catalyst in reshaping the digital care delivery landscape. As CODE expands, its founding members will accept
applications from additional health systems, clinical leaders, and solution providers and will host regular
summits and events to facilitate knowledge exchange, highlight successful case studies, and provide practical
guidance to the broader healthcare community. Published resources will be accessible to the ATA member
community through ATA’s Member Connection starting in the Spring of 2025.

In addition to CODE's founding health systems, companies including Access TeleCare and AvaSure have joined
as founding sponsors. They will bring their expertise and insights to strengthen CODE’s product development
knowledge base and support its mission to advance digital health solutions across care settings.

Engaging with CODE

The ATA's Center of Digital Excellence accepts applications on a rolling basis, with founding members
reviewing and selecting applicants continuously as initiatives are identified. To learn more and submit your
organization for consideration, visit ATA’s Center of Digital Excellence.

#HH

OSF HealthCare is an integrated health system owned and operated by The Sisters of the Third Order of St.
Francis, headquartered in Peoria, Illinois. OSF HealthCare has 16 hospitals — 10 acute care, five critical access,
1 transitional care - with 2,131 licensed beds throughout Illinois and Michigan. OSF employs nearly 24,000
Mission Partners across 150+ locations; has two colleges of nursing; operates OSF Home Care Services, an
extensive network of home health and hospice services; owns Pointcore, Inc., comprised of health care-related
businesses; OSF HealthCare Foundation, the philanthropic arm for the organization; and OSF Ventures, which
provides investment capital for promising health care innovation startups. In 2020, OSF OnCall was
established, a digital health operating unit, including a hospital-at-home. OSF OnCall delivers care and services
when, where and how patients prefer to receive them. OSF HealthCare has been recognized by Fortune as one
of the most innovative companies in the country. re at osfhealthcare.org/.

OSF OnCall, part of Peoria, Illinois-based OSF HealthCare, offers unique, full-scale digital health and
convenient care options. Providing an array of services anytime, anywhere, OSF OnCallincludes digital platforms
and software to connect people with care 24/7 using smartphone apps, text-based check-ins and video visits
with live support. OSF OnCall Urgent Care offers in-personor virtual visits for minor injuries andillness. OSF
OnCall Connect supports people through digital and at-home care. OSF OnCall also represents other at-home
and hospital-based digital care including remote monitoring, intensive careand hospitalist programs, as well as
a digital hospital option. Learn more at osfoncall.org.

ATA is the only organization completely focused on advancing telehealth, the American Telemedicine
Association (ATA) is committed to ensuring that everyone has access to safe, affordable, and appropriate care
when and where they need it, enabling the system to do more good for more people. The ATA represents a
broad and inclusive member network of leading healthcare delivery systems, academic institutions, technology
solution providers and payers, as well as partner organizations and alliances, working to advance industry
adoption of telehealth, promote responsible policy, advocate for government and market normalization, and
provide education and resources to help integrate virtual care into emerging value-based delivery models.
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