TRANSCRIPT OF MEDIA CLIPS-OSF HealthCare offers new approach to primary care on
Chicago’s southside

Kathleen Kinsella, President OSF HealthCare Little Company of Mary Medical Center

“Whether you're employed, caring for a loved one, helping raise grandchildren, wintering
in another state or maybe it’s all of the above — your health care should meet you where
you are. This program offers more than just convenience; it’s about providing
meaningful, ongoing support that keeps you, our community members, healthier longer.”
(:23)

Kate Barth, Chief Nursing Officer and Vice President, On Demand Services, OSF OnCall

“By combining in-person and virtual visits, digital monitoring tools, personalized care
and 24/7 care team support, we're creating that proactive and connected experience.”
(:15)

Dr. Sandy Valino Stock, Managing Medical Director OSF OnCall 55+ Clinic

“Our in-person visits are not rushed. We optimize the time that patients get to spend
with their provider. OSF CompleteCare 55+ takes a team approach using OSF OnCall
Services to provide 24 /7 health care needs on-demand via telehealth, remote patient
monitoring for ongoing health conditions and nurse check-ins as appropriate.” (:27)

OSF CompleteCare 55+ takes a more personalized, holistic approach to care.

“What I love most about this model is that it focuses on the whole person. Yes, this
model is designed to designed to help manage health conditions, however, ultimately it
is designed to help patients manage their independence, their routines and the parts of
life that bring them the most joy.” (:24)



