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People 55 and older are often managing multiple chronic conditions.

“Chronic conditions such as diabetes, heart problems, or arthritis - and often more than one at a
time. For people in this phase of their life, OSF is excited to bring a new, proactive approach to
care that gives patients multiple opportunities to access treatment and support.” (:21)

“This primary care program will extend beyond these walls by incorporating a mix of virtual care,
digital health monitoring tools and 24 /7 access to your care team. We will continue to offer our
traditional primary care services in the community, but now people will have more options for
where and how they access health care.” :28)

Kate Barth,

“A care navigator who will be available to help guide care across the continuum, so you don’t
have to navigate that care yourself. Whether that’s insurance questions or specialty care, we've
got you covered.” (:14)

“Another differentiator is really thinking about group visits. We know that lives are busy, and one
may not often have a support group around them. These group visits will provide education and
support around these chronic conditions because support is key to success.” (:18)



