Transcript of Media- OSF tests new platform to help providers spot patient health trends
Dr. Jonathan Handler, senior fellow at OSF Innovation

Needed a better way for medical providers to see health trends without having to click onto multiple
screens.

“At the end of the day, we just wanted a new way to surface information to help
clinicians during the care that they provide without making them do work and without
interrupting their workflow.” (:14)

Critical information is directly within the clinician’s view within a patient’s medical record and tailored
to the provider’s role and the patient being seen.

“You may not notice that this person has been trending downward and that that’s a sign
of something wrong, and by showing it (with CliniPane), we can potentially help them
identify the underlying problem earlier so it can get diagnosed earlier and treated
earlier.” (:17)

Dr. Handler says physicians in the early testing group reporting turning their screen around to show
patients the same data they were reviewing.

“That might be something really meaningful to help patients to be empowered to
participate in their own care, to understand their health and to see the impact of the
changes that they make in their own lives and how it can impact their health,” Dr.
Handler points out.” (:17)

Roopa Foulger, vice president of Digital Innovation Development at OSF Innovation

CliniPane can bring in data in any format from any add-on because it's a platform, not just a single
solution.

“Any data can come in — whether it’s variable data, whether it’s data from your EMR
(electronic medical record), whether it's data from a remote patient monitoring system
we have, and that’s how the structure is. So, we can integrate more data that might be
able to generate insights which, at the end from a user experience standpoint, ensures
that it's going to be valuable for the clinician.” (:23)

Foulger says there were at least 50 test versions of CliniPane.

“This is almost a new blueprint that we created at OSF in how you need to build these
solutions that can fit with the growing needs on the AI side and how it needs to integrate
with security.” (:18)

Justin Holschbach, MD, an OSF HealthCare primary care physician in Bloomington,
Illinois

The visual trend lines available via CliniPane have been helpful, especially for diabetes management.



“So, if we're talking about diabetic control and an A1C, you were able to just kind of — in
the corner of your screen — see whether the line was holding steady, going down or
going up without having to click into multiple labs and see that in a different screen and
get off of your space in Epic.” (:22)



